
  
  

A Fiduciary’s Responsibility  

by Cullen Douglass, CFP®   

  
There's a lot of conversation today in the financial planning securities business about being a fiduciary and 
what that means. A general definition of a fiduciary is a person who holds a legal or ethical relationship of 
trust with one or more parties. Typically, a fiduciary works in the client's best interest.   
   

But in determining if that's important, one has to understand another standard, the suitability standard. This 
suitability may not require that it's always in the best interest of a client, but that "at the time of the sale, that 
it was appropriate for the client." This means that if guidance for the client made sense today but didn't make 
sense in the future, there was no conflict for the advisor in the recommendations.   
   

Why are there two standards? Because sometimes one standard better supports the transaction and the 
relationship.   
   

The higher standard is the fiduciary standard. If someone has an ongoing relationship with my firm and we're 
doing goals-based planning while evaluating risk, the fiduciary standard is critical to protecting and working 
with the client. If someone doesn't want help or guidance but wants to do it on their own, probably the 
suitability standard makes sense.   
  

The CFP® Board states that the best interest of the client should always come first. No one or any firm has a 
crystal ball about the future of financial assets. Consider working with a CERTIFIED FINANCIAL PLANNERTM 
professional and work on a long-term process based on goals-oriented planning and review it annually is the 
safest way to secure your and your family's future.  
  
Cullen Douglass is a fee-based financial planner who designs unique personal financial plans and is compensated for his time and 
expertise. Under this fee structure, the planner is a fiduciary and has a legal and moral responsibility to place your interests first.  

  
Cullen Douglass uses Integrum Wealth as a marketing name for doing business as a representative of Northwestern Mutual. Northwestern 

Mutual is the marketing name for The Northwestern Mutual Life Insurance Company, Milwaukee, WI (NM) (life and disability insurance, 

annuities, and life insurance with long-term care benefits) and its subsidiaries. Cullen Douglass is a Representatives of Northwestern 

Mutual Wealth Management Company® (NMWMC), Milwaukee, WI (fiduciary and fee-based financial planning services), a subsidiary of 

NM and limited purpose federal savings bank. Cullen Douglass is a Registered Representative of Northwestern Mutual  
Investment Services, LLC (NMIS) (securities), a subsidiary of NM, registered investment adviser, broker-dealer and member FINRA  
(finra.org) and SIPC (sipc.org). Cullen Douglass is an Insurance Agent of NM  
  
Certified Financial Planner Board of Standards Inc. owns the certification marks CFP®, CERTIFIED FINANCIAL PLANNER™ and CFP® (with 
flame design) in the U.S., which it awards to individuals who successfully complete CFP Board’s initial and ongoing certification 
requirements  
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